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Harness Racing Victoria Racefields Conditions of Approval pursuant to s.4.2.3C 

Gambling Regulation Act 2003 (the Act) 

 

Conditions of Approval 

Harness Racing Victoria (HRV) grants the WSP publication and use approval (the approval) in 

relation to Victorian harness race fields pursuant to s.4.2.3C of the Act on the conditions set out below 

herein including all Parts and Appendices.  

 

Definitions 

“AT” means the total amount of betting wagers by customers with the WSP on Victorian 

harness races during the relevant period, less any amount so wagered that is refunded due 

to the scratching of a selection or the cancellation of a race during the relevant period. 

For the purpose of the calculation of AT: 

a) in relation to all WSPs, only that proportion of the amount of a multi jurisdiction bet or 

multi leg bet that is equal to the number of contingencies that are on a Victorian 

harness race as a proportion of the total number of contingencies comprised in such 

bet shall be included in AT; 

b) in relation to TABs 

i. the amount of the pool consisting of a jackpot brought forward from a 

previous pool, and 

ii. the amount of the pool seeded by the TAB or contributed by the TAB 

to bring the pool to a guaranteed minimum amount or contributed by 

the TAB by way of subsidy so as to achieve the minimum dividend, 

shall not be included in AT. 

 

“Appropriate Technical and Procedural Measures” in relation to the provision of information under 

these conditions or a Data Sharing Agreement are measures that are reasonably required to manage 

the risk of:  

(a) breaches of confidentiality;  

(b) breaches of Privacy Laws; or  

(c) an excessive administrative burden, with respect to the provision of the information as 

contemplated. 

 

“betting exchange” has the same meaning as in s.1.3 of the Act. 

 

“betting wagers” means any betting or wagering transaction placed by customers with the 

WSP, including customers who are a corporate bookmaker, holder of an on-course 

bookmakers' licence or a TAB. 

 

“customer” means: 

a) in relation to all betting or wagering transactions other than where paragraph b) 

below applies, any individual, partnership, corporation, or other entity which places a 

betting or wagering transaction with the WSP; and 

b) in relation to betting exchange transactions, any individual, partnership, corporation, 

or other entity which places a matched bet with the WSP. 
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“corporate bookmaker” means: 

a) the holder of a sports bookmaker's licence issued under the Racing and Betting Act 

(NT); or 

b) a bookmaker licensed in a jurisdiction other than Victoria who is not the holder of an 

on-course bookmaker’s licence. 

 

“Data Sharing Agreement” means an agreement under which a WSP agrees to provide 

data or other information about Customers and betting wagers to a Sports Integrity Entity. 

 

“Entity” means any body corporate, joint venture (whether incorporated or unincorporated), 

partnership, trust or individual. 

 

“Gambling Regulator” means person or body in Victoria or another Australian jurisdiction 

that is responsible for the licensing, supervision or regulation of gambling activities and 

includes, but is not limited to, the Victorian Commission for Gambling and Liquor Regulation, 

the Australian Communications and Media Authority and the Office of the Racing Integrity 

Commissioner. 

 

“HRV Authorised Officers” means the persons notified by HRV to the WSP in writing as 

the appointed persons as a HRV Authorised Officer.  

 

“Law Enforcement Agency” means a person or body in Victoria or another Australian 

jurisdiction that is responsible for, or engages in, law enforcement generally and includes, 

but is not limited to, Victoria Police and the Australian Federal Police.  

 

“Licence Conditions” means the conditions set out in (or incorporated by operation of any 

law into) the licence granted to the WSP by its statutory regulator, and any further directions 

approvals, conditions, or requirements lawfully made or imposed from time to time by the 

statutory regulator in respect of the operation of the WS under the licence.  

 

"Licensed Person” means:  

(a) drivers;  

(b) trainers;  

(c) stable hands;  

(d) persons who carry on the business or vocation of or act as a bookmaker or turf 

commission agent; who have been granted licences, permits, approvals or 

registration by HRV or a Victorian Harness race club to conduct their respective 

occupations or functions in accordance with the Australian Rules of Harness Racing 

in the Victorian harness racing industry, and  

(e) officials in connection with the conduct of a Victorian Harness Race or Race 

Meeting, including Stewards, investigators, betting supervisors, veterinary surgeons, 

handicappers, judges, starters, clerks of the course, barrier attendants and 

employees, servants and agents of a Victorian Harness race club or HRV.  

 

“matched bets” means matched bets placed by customers with the WSP, including 
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customers who are a corporate bookmaker, holder of an on-course bookmakers' licence or a 

TAB. 

 

“net customer winnings” means the total of betting winnings less betting losses (if any) 

from the matched bets of each customer of the betting exchange on Victorian harness races 

during the relevant period, less any amount of matched bets that is refunded due to the 

scratching of a selection or the cancellation of a race during the relevant period. 

 

“non pari-mutuel betting wagers” means: 

a) betting wagers placed by a customer with a TAB, corporate bookmaker, or the holder 

of an on-course bookmakers' licence (but does not include betting wagers placed by 

a customer with the operator of betting exchange conducting betting exchange 

transactions) that are not totalisator transactions, being either: 

i. where the odds of the bet are fixed at the time of the transaction (fixed odds 

bet); or 

ii. at or derived from “tote odds” where the odds of the bet are determined by 

reference to the dividend subsequently declared by one or more totalisator 

(derivative bet). 

 

“on-course bookmaker’s licence” means an on-course bookmaker licence issued under 

any Act that entitles the holder to take bets on-course during a race meeting, other than 

under Part 5A of Chapter 4 of the Act. 

 

“pari-mutuel betting wagers” means: betting wagers placed by a customer with a TAB that are 

totalisator transactions (but for the avoidance of doubt does not include betting wagers placed by a 

customer with a TAB that are not totalisator transactions); and which is deemed in writing by HRV to 

be a totalisator transaction. 

 

"Privacy Laws” means all laws relating to the collection, storage and use of personal 

information.  

 

"Publication Use and Approval” means the approval granted to the WSP under section 

4.2.3C of Gambling Regulation Act 2003 (Vic).  

 

“Race Meeting” means a meeting of Victorian Harness Races. 

 

“Related Body Corporate” has the meaning ascribed to it by s.9 of the Corporations Act 

2001.  

 

"Relevant Law” means any law (including statutes, regulations, ordinances and by-laws):  

a) relating to or in connection with:  

i. wagering; or 

ii. the activities or undertakings of operating a wagering business (including laws 

pertaining to the privacy of Customers); or 

iii. the carrying on of a business of the type conducted by the WSP or any 

Related Body Corporate of the WSP; or 
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b) a breach of which would constitute a criminal offence,  

made in any Australian jurisdiction and including, without limitation, the Racing Act 

1958 (Vic), the Gambling Regulation Act 2003 (Vic), the Interactive Gambling Act 

2001 (Cth), the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 

(Cth) and the Crimes Act 1958 (Vic).  

 

“relevant period” means the calendar month in respect of which a fee is payable to HRV by 

the WSP. 

 

“required information” means the information to be completed by the WSP substantially in 

the format specified, or template document provided, by HRV that includes: 

Required monthly information 

Supply of data – (Daily & Monthly) refer to the Racefields Technical Guide for 

Provision of Required Information 

Required daily information 

Supply of data – (Daily & Monthly) refer to the Racefields Technical Guide for Provision of 

Required Information 

 

“Sports Integrity Entity” means an Entity established by HRV, or with which HRV has 

entered into binding arrangements, to monitor betting wagers to ensure the integrity of 

Victorian Harness Races, which Entity has in place Appropriate Technical and Procedural 

Measures. 

 

“Stewards” means persons appointed by HRV to perform the duties and functions of stewards 

under the Australian Harness Racing Rules and incudes deputy stewards appointed by HRV.  

 

“TAB” means Tab Limited (CAN 081 765 308), UBET, Tabcorp ACT Pty Ltd (CAN 167 957 

002), Racing and Wagering Western Australia (ABN 21 347 055 603) and Tabcorp Wagering 

(Vic) Pty Ltd (CAN 134 587 107). 

 

“Totalizator” has the same meaning as in s.1.3 of the Act. 

 

“UBET” means UBET QLD Limited (ABN 84 085 691 738) and its wholly owned subsidiaries 

UBET NT Pty Ltd (CAN 092 655 831), UBET SA Pty Ltd (CAN 097 719 107) and UBET TAS 

Pty Ltd (ABN 62 095 972 106). 

 

“Victorian Harness Race” means a standardbred harness horse race:  

(a) scheduled to be held; or 

(b) held in the State of Victoria under the Australian Rules of Harness Racing.  

 

“WSP Authorised Officers” means the persons notified by the WSP to HRV in writing as the 

appointed persons as a WSP Authorised Officer.  

 

Expressions used in these conditions which are defined in the GST Law have the same 

meaning given to them by GST Law, and “GST Law” means the A New Tax System (Goods 

and Services Tax) Act 1999. 
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Part A 

 

General Conditions 

1. The approval takes effect on 1 July 2024 and remains in force unless revoked or 

surrendered earlier in accordance with these conditions. The WSP agrees to comply with 

these Racefields Conditions of Approval as amended by HRV from time to time in 

accordance with General Condition 6.  The conditions of this document are legally binding 

when this document is signed by the WSP. 

 

2. The scope of the approval permits the WSP to publish, use or otherwise make available 

Victorian harness race fields in conjunction with the approved bet types. 

For the purpose of these conditions “approved bet types” means: 

a) in the case of a corporate bookmaker, the holder of an on-course bookmakers' 

licence or a TAB (as defined in Part B), 

i) where the bet type is equivalent to a bet type approved by HRV pursuant 

to HRV’s Victorian Local Rules (the Rules), such bet types as are 

approved from time to time by both the WSP’s regulator and by HRV 

under the Rules; and 

ii) where the bet type is not equivalent to a bet type approved by HRV 

pursuant to the Rules, such bet types as are approved from time to time 

by both the WSP’s regulator and by HRV in writing in relation to each 

such bet type; 

b) in the case of a betting exchange (as defined in Part B), such bet types as are set 

out from time to time in writing by HRV to be a betting exchange between HRV 

and the operator of the betting exchange as having been approved by both the 

regulator of the betting exchange and by HRV. 

 

3. The WSP agrees to notify HRV if it proposes to conduct fixed odds betting on a Victorian 

harness race, so that if necessary HRV stewards may advise the WSP if deductions are 

required to be made in respect of any late scratching. 

 

4. Subject to payment of applicable fees (as set out in Part B), HRV hereby grants a non- 

exclusive licence to the WSP for the relevant period (as defined in Part B) to reproduce 

solely for its own business use any copyright subsisting in Victorian harness race fields. 

 

5. The approval may be revoked by HRV by notice in writing to the WSP effective immediately: 

a) if in the opinion of HRV the actions of the WSP are materially detrimental 

to Victorian harness racing; 

b) if the WSP: 

i)  is in breach of any of these conditions and fails to remedy such 

breach within 7 days of receipt of a notice to do so from HRV; or 

ii) is given notice by HRV in accordance with sub-paragraph b) i) on 

two or more occasions in any three consecutive relevant periods, 
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or on four or more occasions in any six consecutive relevant 

periods, that the WSP is in breach of any of these conditions, 

irrespective of whether such breaches are remedied by the WSP; 

c) if the WSP breaches its gambling licence or its gambling licence is 

cancelled by its regulator; 

d) if the WSP fails to comply in any way with the relevant law applicable 

to betting or wagering; or 

e) in accordance with s.4.2.3C (7) (b) of the Act. 

 

6. HRV may, in its sole discretion, from time to time on 14 days' notice in writing to the WSP: 

a) modify these conditions; or 

b) vary these conditions in accordance with s.4.2.3C (7) (a) of the Act. 

In such a case the WSP may surrender this approval without further 

obligation other than those which had accrued at the time of surrender. 

 

7. The WSP must ensure that persons who are warned off, disqualified or excluded from 

racecourses from time to time under the Australian Rules of Harness Racing do not enter 

into any betting transactions with the WSP in respect of any Victorian harness race 

during the period of any such warning-off, disqualification or exclusion. 

 

8. Any provision in these conditions which is either wholly or partially invalid or 

unenforceable shall be severed to the extent necessary so that the remainder of the 

relevant provision is valid or enforceable. 

 

9. Reference to a statute includes all regulations and amendments to that statute and any 

statute passed in substitution for, substantially in the form of, which has a similar effect 

to, or replaces, that statute, or incorporating any of its provisions to the extent that they 

are incorporated. 

 

Detection and Prevention of Misconduct 

 

10. The WSP agrees to promptly notify HRV if it observes or becomes aware of any 

suspicious betting activity or transactions in relation to Victorian harness racing.  

 

11. The WSP will:  

a) take reasonable steps to prevent the use of its wagering services to enable a 

breach of the Australian Rules of Harness Racing; 

b) promptly notify the Stewards of any suspicious betting wagers of which it is aware 

prior to a Victorian harness race being run and within 2 Business Days of any 

such notification provide the Stewards with details of the WSP’s internal 

investigation with respect to the suspicious betting wagers;  

c) in addition to any notification pursuant to condition 11b), at any time that the WSP 

becomes aware of any suspicious betting wagers, notify the Stewards within 2 

Business Days of the WSP becoming aware of any suspicious betting wagers 

and promptly provide the Stewards with details of the WSP’s internal investigation 



 

HRV Racefields Conditions of Approval 
RW-AC-001 

(01 JUL 2024) 

 

Uncontrolled document when printed  Page 8 of 18 
Version Number: 1 
Date: 1/07/2024 

with respect to the suspicious betting wagers; and 

d) when requested by HRV, inform HRV of and provide details in respect of any 

betting wagers on a particular Victorian Harness race conducted by a customer 

who is a Licensed Person, provided that HRV has first provided the WSP with the 

name of such Licensed Person. 

 

Integrity Related Requests for Information 

 

12. HRV may request the WSP to provide to HRV from time to time (and in the format 

requested by HRV):  

(a) records or documents in the possession or control of the WSP relating to betting 

wagers of Customers;  

(b) the names, contact details, and similar identifying information in the possession or 

control of the WSP relating to Customers who have entered into betting wagers as 

requested by HRV; and  

(c) without limiting 12a) and 12b) above, information in the possession or control of the 

WSP in relation to betting wagers of Customers with respect to races to be 

conducted at Victorian Harness race meetings from the time that the relevant betting 

wagers are entered into by the WSP on such races.  

 

For the purposes of this condition 12, the meaning of ‘in the possession or control of the 

WSP’ includes any record or document to which the WSP has access to arising from, or 

in relation to, any merger with or acquisition of another Entity’s customer database by the 

WSP.  

 

13. Where HRV and the WSP agree that HRV has in place Appropriate Technical and 

Procedural Measures, HRV may request the WSP to provide information of a kind 

referred to in condition 15 on an ongoing basis. For the purposes of this condition 13, the 

Approved WSP will not unreasonably withhold its agreement and will co-operate with 

HRV in good faith for the purpose of developing and agreeing upon the Appropriate 

Technical and Procedural Measures. 

 

14. Where HRV and the WSP agree that HRV has in place Appropriate Technical and 

Procedural Measures, HRV may request the WSP to provide access to information of a 

kind referred to in condition 15 in real time. For the purposes of this condition 14, the 

WSP will not unreasonably withhold its agreement and will co-operate with HRV in good 

faith for the purpose of developing and agreeing upon the Appropriate Technical and 

Procedural Measures. 

 

15. The WSP agrees, subject only to compliance with Privacy Laws to comply promptly with 

a request received from HRV under these conditions and in any event by no later than 

the end of the second Business Day after the date on which a request is received from 

HRV.  

 

16. WSP agrees that it will do all things necessary or desirable, including, for the avoidance 

of doubt, gaining consent from its customers or modifying or updating any relevant 
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collection statement or privacy policy, to enable the WSP to supply the information 

required or contemplated by these conditions.  

 

17. The WSP will, on request by HRV, enter into a Data Sharing Agreement with a Sports 

Integrity  Entity. 

 

18. A request made by HRV in accordance with this condition must comply with the following 

procedures:  

a) the request must be made by a HRV Authorised Officer to a WSP Authorised 

Officer and must set out the information required and state the purposes for 

which the information will be used; and  

b)  the request should be made in writing (including electronic communication); 

however, in circumstances where a written request is not practicable, a HRV 

Authorised Officer may make the request by telephone or in person to an 

Approved WSP Authorised Officer and, in those circumstances, the HRV 

Authorised Officer must provide to the WSP Authorised Officer written 

confirmation of the request prior to any information being disclosed. 

 

19. All requests by HRV under these conditions shall be kept strictly confidential and shall 

not be divulged by HRV or the WSP to any third party except where required by law, 

where expressly permitted by these conditions; or with the written consent of the WSP or 

HRV (as the case may be). All information and/or documentation provided by the WSP in 

accordance with a request made by HRV shall be kept strictly confidential by HRV and 

shall be used and processed by HRV only in accordance with:  

a) these conditions;  

b) applicable laws; and 

c) HRV’s internal procedures for handling personal information.  

 

20. HRV will only use the information disclosed by the WSP to HRV in accordance with 

these conditions for the following purposes:  

 

a) to verify the WSP's compliance with the Publication and Use Approval;  

b) the detection by HRV of breaches of and/or non-compliance with the Australian 

Harness Rules of Racing or a HRV Policy;  

c) the investigation by HRV of possible or suspected breaches of the Australian 

Harness Rules of Racing or possible non-compliance with a HRV Policy;  

d) the conduct of enquiries by HRV with relevant persons to gather evidence or 

information from them for assessment by HRV as to whether there may have 

been a breach of the Australian Harness Rules of Racing or non-compliance with 

a HRV Policy;  

e) the charging of persons with offences in relation to alleged breaches of the 

Australian Harness Rules of Racing;  

f) disciplinary action or proceedings instigated by HRV;   

g) the prosecution of persons charged with breaches of the Australian Harness 

Rules of Racing under the processes provided for in the Australian Harness 
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Rules of Racing and the Racing Act 1958 (Vic), including the presentation of 

evidence before the Racing Appeals and Disciplinary Board, the Victorian Civil 

and Administrative Tribunal and any other body, tribunal or court of competent 

jurisdiction;  

h) the provision of information and/or assistance by HRV to a Law Enforcement 

Agency in relation to suspected corruption in the running of a Victorian Harness 

Race or Victorian Harness Races;  

i) the provision of information and/or assistance by HRV to a Law Enforcement 

Agency or a Gambling Regulator in relation to a breach or suspected breach of a 

Relevant Law, or for the purpose of maintaining the integrity of Victorian 

standardbred harness racing; and  

j) in any proceedings arising out of, or in connection with, the Publication and Use 

Approval or any other legal or dispute resolution proceedings involving HRV and 

the WSP. 

 

21. Notwithstanding condition 19, or any other condition, HRV will be entitled to disclose 

information and documentation received from the WSP under these conditions: 

a) without limiting the other circumstances set out in these conditions where HRV is 

expressly permitted to disclose such information and documentation, where it is 

reasonable to do so for any of the purposes outlined in condition 20, provided that 

HRV informs the WSP of such disclosure as soon as practicable but in any case, 

not exceeding 3 Business Days from the date of disclosure;  

b) on a confidential basis, to a HRV auditor appointed to conduct an audit under 

these conditions;  

c) on a confidential basis, to a HRV adviser;  

d) on a confidential basis, to a harness racing club for the purpose of that club 

commencing (or deciding whether to commence) disciplinary action or 

proceedings with respect to a club official or employee;  

e) to a Law Enforcement Agency or other government regulatory agency as required 

by law;  

f) to a Law Enforcement Agency and/or Gambling Regulator where HRV identifies a 

breach or suspected breach of a Relevant Law;  

g) a Law Enforcement Agency on a confidential basis, where that Law Enforcement 

Agency is conducting an investigation in relation to suspected corruption in the 

running of a Victorian Harness Race or Victorian Harness Races;  

h) to another Principal Racing Authority (PRA) on a confidential basis, where that 

PRA is conducting an investigation or inquiry in relation to suspected integrity 

breaches which may involve a Licensed Person and/or a Victorian Harness Race 

or Victorian Harness Races in addition to a race or races in that PRA's 

jurisdiction;  

i) to a Gambling Regulator where that body is conducting an investigation or inquiry 

in relation to suspected integrity breaches which may involve a Licensed Person 

and/or a Victorian Harness Race, or where that body is otherwise conducting a 

review in accordance with its statutory powers; 

j) to other bodies or persons, where:  



 

HRV Racefields Conditions of Approval 
RW-AC-001 

(01 JUL 2024) 

 

Uncontrolled document when printed  Page 11 of 18 
Version Number: 1 
Date: 1/07/2024 

i) such bodies or persons have signed a confidentiality agreement 

incorporating the provisions set out in condition 20;  

ii) the WSP has been given no less than 3 Business Days’ notice of HRV’s 

intention to make the disclosure; and  

iii) the WSP consents to the disclosure, which consent is not to be 

unreasonably withheld.  

k) to the public, where:  

i) the information or documentation is in the public domain other than due to 

a breach of an obligation of confidence; or  

ii) a person has been charged with or convicted of an offence that took place 

under the Australian Harness Rules of Racing and:  

 

A. the information so disclosed is relevant to the charge or conviction;  

B. the WSP has been given notice of HRV’s intention to make the 

disclosure; and  

C. disclosure is reasonable in all of the circumstances. 

 

22. At the request of the Approved WSP, and subject to all applicable laws, HRV must 

deliver up to the Approved WSP or destroy all information provided by the Approved 

WSP under these conditions that is not the subject of, or does not relate to, any 

investigation, enquiry or prosecution where in the reasonable opinion of HRV the 

information or documentation is no longer required by HRV for any purpose set out in 

these conditions save that HRV may retain a copy of information if required by law or if 

necessary to comply with proper regulatory obligations.  

 

23. Despite anything else to the contrary in these conditions, the WSP may provide, from 

time to time, information and documentation to HRV, which the WSP considers falls 

within the categories referred to in these conditions. HRV agrees to treat any information 

and documentation provided by the WSP as if a formal request had been made by HRV 

in accordance with these conditions.  

 

24. Where any other condition provides for a request for information in relation to betting 

wagers to be made by HRV, or for the provision of information in relation to betting 

wagers from the WSP to HRV, such request or provision is subject to the requirements of 

these conditions. 

 

25. The WSP will disclose to HRV and HRV will keep confidential in accordance with these 

conditions all details relating to:  

a) any report or statement provided to any regulatory or law enforcement agency by 

the Approved WSP which relates to any: 

i) suspected breach of law or breach of the Australian Harness Rules of 

Racing by any person relating to betting wagers; or  

ii) non-compliance by the WSP with the Licence Conditions where such non-

compliance may result in suspension or termination of the licence; and  

b) any request for information made to the WSP by any regulatory or Law 
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Enforcement Agency which relates to any:  

i) suspected breach of law or breach of the Australian Harness Rules of 

Racing by any person relating to betting wagers; or  

ii) non-compliance by the WSP with the Licence Conditions where such non-

compliance may result in suspension or termination of the licence. 
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Part B  

 

Fee Payable to HRV 

 

Calculation of Fee 

The fee payable to HRV by the WSP for each relevant period shall be calculated as follows: 

1. If the WSP is a corporate bookmaker, the holder of an on-course bookmakers' 

licence or a TAB: 

a) If the transactions are 

i. pari-mutuel betting wagers: 

3.0% of AT in the relevant period; 

ii. non pari-mutuel betting wagers which are fixed odds bets: 

2.75% of AT in the relevant period. 

iii. non pari-mutuel betting wagers which are derivative bets: 

3.25% of AT in the relevant period. 

 

2. If the WSP is the operator of betting exchange: 

In relation to betting exchange transactions 

a) 1.1% of net customer winnings in the relevant period. 

Table 1 

 

  
Aggregate Turnover (AT) per calendar 

month 

Pari- mutuel Bets 3.00% 

Fixed Odds Bets 2.75% 

Tote Derivative Bets 3.25% 

Betting Exchange 1.10% 

 

Payment of Fee and Details to be provided by WSP 

The fee payable by the WSP to HRV shall be paid by the WSP monthly in arrears by the 

tenth business day of the calendar month that immediately follows the relevant period.  

The WSP shall submit to HRV the required monthly information by the fifth business day of 

the calendar month for the relevant period by date and by race at each race meeting (in the 

format detailed in Racefields Technical Guide for Provision of Required Information, Section 

2). 

 

HRV from this data will calculate the fee and prepare a valid tax invoice, by the seventh 

business day of the calendar month that immediately follows the relevant period.  

 

The WSP will be required to make payment by the tenth day of the calendar month that 

immediately follows the relevant period (invoice will be as per WSP data provision and thus 

payment of invoice should be prompt). 

 

In relation to these obligations, time shall be of the essence. 
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Where the required monthly information for the relevant period is not submitted by the WSP, 

for the purposes of the calculation of the fee payable to HRV, HRV may estimate the WSP’s 

AT or net customer winnings (as the case may be) using the average actual AT or net 

customer winnings (as the case may be) for relevant periods provided by the WSP to HRV at 

the time HRV makes such calculation (HRV’s fee estimate). 

 

When the WSP submits amended data related to prior periods this adjustment for fees 

payable will be included in the relevant period of submission for the purpose of adjusting the 

fees payable. HRV shall make any necessary adjustments as follows: 

a) if HRV’s fee is less than the correct amount of the fee, the WSP shall pay the 

difference to HRV in the month relevant period of payment immediately preceding the 

reconciliation; 

b) if HRV’s fee estimate is more than the correct amount of the fee, the difference shall be 

credited against the fee payable by the WSP to HRV in the next relevant period preceding the 

reconciliation. 

 

For the purpose of reviewing and verifying the accuracy of the required information 

submitted by the WSP, within 90 days after the end of the financial year, the WSP must 

provide to HRV: 

a) a certificate from the WSP's auditor confirming that the Fees paid by the 

approved WSP to HRV during the financial year were in accordance with 

the publication and use approval; or 

b)    if the WSP's AT for the financial period was less than $1,200,000, a statutory 

declaration duly made by an Officer of the WSP declaring that the Fees paid by the 

WSP to HRV during the financial year were in accordance with the publication and use 

approval. 

 

HRV may, in its absolute discretion, waive the above audit requirement in respect of any 

financial year. 

 

HRV shall have the right to obtain full access to all the accounts, documents (including 

source documents) and records used by the WSP to compile the required information. The 

WSP must provide HRV with any assistance and information reasonably requested by HRV 

in the course of the review and verification of the accuracy of the required information 

submitted by the WSP. If HRV’s review of the WSP’s accounts, documents (including source 

documents) and records reveals that incorrect data has been provided for the provision of 

fee calculation, without prejudice to HRV’s rights, then 

a) if the fee paid is less than the correct amount of the fee, the WSP shall pay the 

difference to HRV, and if the difference is greater than 10% of fee paid, the WSP 

shall pay HRV’s reasonable costs directly associated with the process of reviewing 

and verifying the accuracy of the required information submitted by the WSP; 

b) if the fee paid is more than the correct amount of the fee, the difference shall be 

credited against the fee payable by the WSP to HRV in the next relevant period. 

 

 

HRV Bank account details  
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WSPs to remit payment for monthly invoices by the tenth business day of the month into the following 

bank account:  

 

Account Name:  Harness Racing Victoria 

BSB:    033 062 

Account Number:  680831 

 

Interest 

Any unpaid fees due pursuant to these conditions shall attract interest at the rate specified in s.2 of 

the Penalty Interest Rate Act 1983 from the due date. 

 

GST 

A fee payable under these conditions in respect of a supply which is a taxable supply shall 

represent the GST exclusive value of the supply. The WSP must in addition to paying 

the fee payable to HRV, at the same time also pay HRV the amount of GST that is payable 

by HRV in respect of the supply. 

 

For the purpose of the GST Law, HRV will issue the WSP with a valid tax invoice in accordance with 

ATO guidelines. The tax invoice will show the Gross amount payable and any amount payable for 

GST. 
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PART C  

Service Level Agreement (SLA) 

 

The WSP agrees to provide Harness Racing Victoria with data meeting Harness Racing 

Victoria’s requirements in the form as set out below: 

 

1.1 The Daily File format must adhere to the standards outlined in Racefields Technical Guide for 

Provision of Required Information, Section 3 of the Daily & Monthly File Format. 

 

1.2 Harness Racing Victoria requires Daily Files containing details of all Betting Transactions 

which have the same Result Date to be submitted by the STFP Server (provided to Approved 

WSPs by Harness Racing Victoria) daily 365 days a year by 9am irrespective of zero wagering 

turnover on a given day. Daily Files with zero wagering turnover should include the Column 

Headers only within the file. 

 

1.3 The Monthly File format must adhere to the standards outlined in the Racefields Technical 

Guide for Provision of Required Information, Section 3 of the Daily & Monthly File Format. 

 

1.4 Harness Racing Victoria requires Monthly Files containing details of all Betting Transactions 

which have the same Result Date to be submitted by the STFP Server (provided to Approved 

WSPs by Harness Racing Victoria) monthly for each month of the year by 5pm (AEST) on the 

5th business day of the month. Payment to be issued on 10th Business Day of the month. 

Result Dates with zero wagering turnover should be excluded from the Monthly File. 

 

1.5 Harness Racing Victoria requires approved WSPs to assure that data quality is 

maintained to the highest standard. Harness Racing Victoria will assume the data is 

correct & has been validated by WSPs. 

 

1.6 Harness Racing Victoria requires approved WSPs to provide delay notifications for 

data file submissions to the following email: 

▪ Daily data file - wspdatafile@hrv.org.au 

▪ Monthly data file - finance.racefields@hrv.org.au 

 

1.7 Harness Racing Victoria requires approved WSPs to rectify any Errors in the data 

files within a 24-hour period which includes missing data. 

 

1.8 Harness Racing Victoria requires approved WSPs to provide changes to Key 

Contacts and IT technical contacts within 48 hours. 

 

1.9 Harness Racing Victoria requires approved WSPs to provide onboarding business 

notifications 30 days prior to commencing. 

 

1.10 Harness Racing Victoria requires approved WSPs to provide offboarding/cease 

off business notifications 30 days prior to closing. 

 

mailto:wspdatafile@hrv.org.au
mailto:finance.racefields@hrv.org.au
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1.11 Harness Racing Victoria will provide a 30 days’ notice period for updates to 

processes and procedures to approved WSPs. 

 

Unique ID Issuance and Maintenance 

Upon approval and onboarding, a Unique ID will be issued for each WSP (Wagering Service 

Provider) Business Name. This ID is not limited to the parent company entity and will remain 

valid for the duration of the agreement. 

 

Business Name Changes 

If there is a change in the business name (while the ABN and ownership remain the same), 

you must notify Harness Racing Victoria (HRV) at least 30 days in advance by email to 

wsp@hrv.org.au Once the new name is enacted, it must be included in the Daily and 

Monthly Files submitted to HRV, as specified in the file format guidelines. The Unique ID 

previously issued will remain unchanged, unless advised by Harness Racing Victoria (HRV). 

 

Merging Business Names 

When merging multiple WSP Business Names under a parent company, you must inform 

HRV of the name change at least 30 days in advance. A new Unique ID will be issued. The 

new Unique ID and Business Name must be reflected in the Daily and Monthly Files as 

outlined in the file format instructions. 

 

Changes in Trade, ABN, or Ownership 

Should the WSP cease trading, or if there is a change in ABN or ownership (e.g. due to 

mergers, acquisitions, or sale of the business), the WSP must provide 30 days advance 

written notice to HRV by email to wsp@hrv.org.au to facilitate a Deed of Novation or the new 

entity enter into a new agreement. 

 

Penalties for Non-Compliance 

Failure to comply with these notification requirements may result in the suspension or 

cancellation of the Publication Use and Approval.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:wsp@hrv.org.au
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Key Contacts  

Please provide appropriate contacts (or equivalent) for the following:  

 

1. CEO      

Name:     Email:     Phone:  

 

2. Race Fields     

Name:     Email:     Phone:  

 

3. Integrity / Bet-Monitoring   

Name:     Email:     Phone:  

 

4. Finance (invoice to be sent)  

Name:     Email:     Phone:  

 

5. Marketing     

Name:     Email:     Phone:  

 

Signed for and on behalf of the WSP by:  

 

 

 

Company Name:    ______________________________________________________________ 

 

 

 

 

 

ABN:    ______________________________________________________________ 

 

 

 

 

 

Signature:     ______________________________________________________________ 

 

 

 

 

 

Date:    ______________________________________________________________ 

 


