	[image: ]OFFICIAL

	
Financial Hardship Application Form
[bookmark: _Hlk39768671] 
	FA-FO-001
(20 MAY 2021)



OFFICIAL

OFFICIAL

Use this form if you are experiencing circumstances which impact on your ability to pay your account on time and would like to apply for an extension of payment or instalment plan.
All applications are assessed on a case-by-case basis and Harness Racing Victoria will attempt to find a solution that is mutually agreeable.







DECLARATION
I acknowledge and agree that HRV is collecting the information in this form to assess my hardship application and will rely upon the information I have given. If the information is not complete or accurate, this may affect HRV’s ability to assist me

Signed: 								Date:	


CIRCUMSTANCES OF HARDSHIP
Please explain the reason for your application:
NATURE OF ASSISTANCE
What assistance would you like HRV to consider? (please tick and include all relevant information below)
· Extension of due date for payment. If so, when will you be able to make payment?
· Paying in instalments. What can you afford, how often and over which period?
PERSONAL DETAILS
Customer Code (if known)	
Given Name						Surname					
Address										Post Code	
Mobile Number						Home Number
Email 

If you have any question about the process, or if you require assistance to complete this application, please contact our office on (03) 8378 0200

PRIVACY STATEMENT – COLLECTION OF PERSONAL INFORMATION
Harness Racing Victoria (HRV) collects personal information from you in this form to manage and supervise your participation in the harness racing industry.
To do this, we may disclose the personal information, including financial information, to other persons or organisations, including enforcement bodies, State or Federal Government licensing or compliance authorises and other racing control bodies.

You do not have to supply the information requested in this form, but if the information (or any part of it) is not provided, your application may be rejected. By completing and submitting the application, and any supporting documentation, you authorise HRV to collect, use and disclose information about you for the purposes described above. 
In most cases, you can gain access to your personal information and request that corrections be made to it, if necessary. 

For further information regarding HRV’s Privacy Policy,  refer to our website www.thetrots.com.au or contact HRV’s Privacy Officer by telephone (03) 8378 0200.
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